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Executive Summary - Note staff changes, major accomplishments and challenges 

Administrative:  

 RAC Meeting held November 21st. 

 Health Literacy Day held December 3rd. 

 RML Option year 4 Budget submitted January 22nd. 

 Drupal transition – Stephanie has been focusing her work on the website transition to Drupal and anticipates the 
migration steps will be completed by the deadline of April 30 and the NER’s website will be ready for 
production. 

 
Membership Support: We gained 10 new members from ME, NH and VT this quarter.   

Focused Outreach:  

In January, the OERC featured the Focused Health Information Outreach Project in their blog: 
http://nnlm.gov/evaluation/blog/2015/01/16/focused-outreach-vermont-from-nnlm-ner/ 

Activities for the New Hampshire Focused Outreach: 

Reports were received from Nashua Emergency Preparedness, Concord Public and Nashua Public Health.  Meredith 

attended one of the speaker sessions at Concord Public Library on January 7th.  The topic was Alzheimer’s disease.  The 

first speaker was someone from the Alzheimer’s Association and the second speaker was from Concord’s Visiting Nurse 

Association.  There were 19 attendees.  The programs were recorded and are available at: 

https://www.youtube.com/channel/UCJS6Nrl064t46Imm7Ih40Fw    

Michelle collaborated with the New Hampshire State Library’s Administrator of Library Operations to plan a state-wide 

public library MedlinePlus Train-the-Trainer.  Michelle exhibited at a Suicide Prevention Conference. 

Other:  On December 12, 2014, Michelle Eberle presented a CME, Health Literacy: What Every Healthcare Provider 
Needs to Know for the Beth Israel Plymouth Hospital.  On January 14, 2015, Michelle Eberle and Catherine Carr 
(UMassMed Library) presented MedlinePlus: Trusted Health Information for You and the Lamar Soutter Library's 
resources for 72 medical interpreters from UMassMemorial and 11 other local health care organizations. Attendees 
spoke 13 languages: Spanish, Portuguese, Vietnamese, Arabic, Chinese Mandarin, Albanian, Nepali, Kayh (language from 
Myamar, former Burma), African French, Sango (from Central African Republic), Twi (from Ghana), Polish, Russian. The 
presentation was held in the University of Massachusetts Medical School Amphitheater. 
 
COI Activities: 

Health Care Workforce: The coordinator, Stephanie Friree, and leader, Len Levin, are working on future programming for 

2015 – 2016. Stephanie attended a webinar Navigating Health Info for Community College. 

Healthy Literacy:  The Health Literacy COI hosted a professional development workshop on December 4, 2014.  The Take 

Action: Be a Health Literacy Hero Workshop aimed to create a cross-disciplinary experience to inspire Network Members 

to take on new roles with health literacy.  Anne-Marie Kaminsky, the COI Leader and Michelle Eberle, the COI Facilitator 

worked very closely with our Keynote Speaker, Helen Osborne to develop the program.  The second session was a 

http://nnlm.gov/evaluation/blog/2015/01/16/focused-outreach-vermont-from-nnlm-ner/
https://www.youtube.com/channel/UCJS6Nrl064t46Imm7Ih40Fw


conversation-style interview with four New England Region librarians.  We had 52 people register and 40 people 

attended.  The workshop was attended by a mix of health sciences librarians, public librarians, public health staff, and 

health care professionals. 

At the end of the day, Helen asked participants to write on a postcard one action that they would take following the 

workshop.  The RML was able to document the actions participants plan to take as a result of the workshop.  Michelle 

Eberle will mail back the postcards to participants on March to remind them about their plan of action.  Thirty two 

people completed the evaluation.  94% of participants gave the workshop and “A”. When asked in the evaluation, “What 

part of this session was most helpful”, participants responded: 

  “Everything! This was an incredible workshop from start to finish! Thank you”  (grade: A+++++) 

 “Helen’s talk was very informative – great style” (grade: A+) 

 “Enjoyed the panel discussion.  Got a lot of ideas I can use to approach problems/ opportunities at my 
institution.” (grade: A) 

Healthy Communities: The Healthy Communities COI is leading a regional book discussion project of Know Your Chances:  

Understanding Health Statistics.   This book is freely available in PubMed Health. Ten librarians from the region are 

participating in the project.  The authors, Steve Woloshin and Lisa Schwartz, are attending all of our planning 

teleconferences and helped develop materials for the book discussions.  Cindy Olney, from the OERC, is also attending 

our planning teleconferences to help develop a post-evaluation for participants and the host of each book discussion.  

The Book Discussion Leaders met in December via teleconference to further develop materials to lead the book 

discussions and provide updates.  Michelle Eberle, the COI’s Facilitator, and Margot Malachowski, the COI’s Leader, are 

coordinating the project, as well as, offering the book discussion.  In January, Michelle led the book discussion at the 

Lamar Soutter Library as part of the Monthly Journal Club. 

Health IT: The Health IT COI presented a webinar on Adding Value to the EHR: Librarians Step Up on November 12, 2015.  

They have also scheduled a webinar for Wednesday February 18, 2015 at 1:30pm on Health Information Exchanges and 

the Blue Button Initiative.   

National Task Force Activities: 

Community College Initiative:  Stephanie attended a webinar Navigating Health Info for Community Colleges and is in the 

planning phase of a project with the seven community colleges of NH. 

K-12 Initiative: Michelle shared information about NLM resources with many K-12 educators at the Literacy for All 
Conference in Providence, RI.  

Network Infrastructure 

Regional Advisory Committee (RAC) activities 

Regional Advisory Committee: Forty-eight regional members and guests gathered to hear speakers discuss the future of 
health care, research, and education. Six member librarians also spoke on the status of their library and issues they are 
managing. 
 
Hospital Librarians Advisory Group (HLAG):  A subcommittee of HLAG has been working on putting together a Spring 
Symposium.  It will be held on March 20, 2015 and is titles Change Management.  Catherine Soehner, University of Utah 
will be the keynote speaker and there will be local practitioners teaching workshops and sitting on panels to discuss new 
challenges and skills as well as going digital. 



 
 
Information Technology and Transfer  

Evidence Based Health – Brief narrative of programs to assist the information professional in promoting evidence based 
health information, including e-science initiatives. 

A full description of e-science activities are below. 

Assessment and evaluation activities/data 

The NN/LM OERC provided project support for the NER’s Healthy Communities COI’s Book Discussion Project.  Cindy 
Olney helped the group develop post-evaluations for participants and the host of the training.  Cindy also helped the 
group develop questions to guide the discussion and recommended a sticky note activity to gather data during the book 
discussions. 

In January, the OERC featured the Focused Health Information Outreach Project in their blog: 
http://nnlm.gov/evaluation/blog/2015/01/16/focused-outreach-vermont-from-nnlm-ner/ 

Focused Outreach Vermont (from NN/LM NER) 

“If you are planning or currently conducting an outreach project, you might want to take a look at theFocused Outreach 

Vermont article in the National Network of Libraries of Medicine, New England Region (NN/LM NER) newsletter (posted 

January 13, 2015). NN/LM NER’s Focused Outreach Project uses carefully planned outreach activities and strong 

community-based collaboration to connect underserved communities with NLM resources and services. The Ner’eastah 

article, which is an abstract of a full report, highlights outreach results through a succinct description of evaluation findings. 

I particularly applaud NN/LM NER’s reporting method. They provide a quick overview, featuring the results of their efforts, 

with easy access to full details for those who want it. The full report describes the project’s community assessment process 

and findings. You also get a more thorough description of documented outcomes, laid out in a highly readable format. A 

nice added feature is the infographic in the beginning of the report. 

This is a great example of how to use evaluation to publicize and advocate for successful programs!” 

We are including the OERC’s blog posts in the NER’eastah blog, which is also distributed in our Weekly Update (email). 

Outreach 

All newly funded awards and projects – Title, Lead Organization, City/State 

Title Lead Organization City/State 

New Hampshire Comprehensive Cancer Plan NH Cancer Collaborative Concord, NH 

AdCare Patient Education Project AdCare Worcester, MA 

MCPHS Express Library Digitization Continuation MCPHS Boston, MA 

Symposium on Change Management for HSL Bristol Hospital Bristol, CT 

Drug Indications Knowledge Management Pilot MCPHS Boston, MA 

 

Update of ongoing major project (funded at ≥ $15,000) 

Project:  Supporting eScience Learning and Practice through the New England Region: A Strategic Approach 
Lead Organization:  Lamar Soutter Library, University of Massachusetts Medical School 

http://nnlm.gov/evaluation/blog/2015/01/16/focused-outreach-vermont-from-nnlm-ner/
http://nnlm.gov/ner/blog/2015/01/13/focused-outreach-vermont-final-report/
http://nnlm.gov/ner/blog/2015/01/13/focused-outreach-vermont-final-report/


 
     Plans for the April 9, 2015 e-Science Symposium are underway with all speakers confirmed and ninety attendees 

registered.  The e-Science portal team conducted click testing on a preliminary mockup of a new design for the e-Science 

Portal and is reviewing results. Content editors for the e-Science Portal have confirmed that they will continue their 

roles for the next funding cycle (May 2015-April 2016). The e-Science Program Advisory Board met to discuss needs and 

programming for the next few years.  Ideas raised at the meeting include a technology/tools fair as a professional 

development day, data services roundtable discussions, and development of a regional shared data repository. The 

Science Boot Camp planning group met in December and January to plan the June 17-19 Science Boot Camp to be held 

at Bowdoin College. Julie Goldman, began the Lamar Soutter Library’s Fellowship program on Jan. 5 and will be working 

twenty hours a week with Elaine Martin and Donna Kafel on an NIH BD2K grant proposal. Goldman’s work will include 

coordinating the submission of the grant proposal, planning the e-Science symposium poster session, and transitionning 

to the role of Managing Editor of the Journal of eScience Librarianship with training from current Managing Editor 

Raquel Abad. The e-Science team (Martin, Kafel, Goldman, and Regina Raboin) began planning for writing an NIH BD2K 

grant proposal (FOA Number RFA-LM-15-001) in early January. The team’s goal for this proposal is for funding the full 

development of the e-Science team’s Scientific Data Management course into a free and openly accessible MOOC for 

training librarians. A special Journal of eScience Librarianship featuring articles on data literacy and data management 

instruction was published on Jan. 12.  

Project:  Public Health Information Access  

Lead Organization:  Lamar Soutter Library, University of Massachusetts Medical School 
 
The PHIA project supports the purchase of licensed information resources on behalf of public health departments in the 

New England states, Colorado, Kentucky, Arkansas, Maryland, Alaska, Wisconsin, Indiana, Hawaii, West Virginia, and 

Washington. Continuation of this project assures continued access to resources, training and support. This quarter the 

project continued its second round of formal evaluation with seven of the state partners (Hawaii, Maryland, Indiana, 

Wisconsin, Alaska, Kentucky, and Arkansas); and began a round of quantitative assessment with the University of 

Massachusetts Medical School Quantitative Health group. Washington participated in the two day introductory training, 

and the on boarding process continues for Utah.  

Project:  Partners in Information Access for the Public Health (PHPartners) 
Lead Organization:  Lamar Soutter Library, University of Massachusetts Medical School 
 
Project activities this quarter included planning for the upcoming usability study that will assess and make 

recommendations to redesign the PHPartners.org website; working to implement the GovDelivery email delivery system 

that will allow users to sign up for and receive email announcements about new topic-specific public health resources; 

discussing the use of Twitter as a PHPartners.org social media tool; working to improve the responsive design of 

PHPartners.org search results; assisting the University of Connecticut Health Center’s Library to promote an NER-funded 

project to provide local public health agencies in Connecticut with document delivery services; attending the UMass 

Center for Clinical and Translational Science (CCTS) Community Engagement and Research Symposium; attending and 

exhibiting at the American Public Health Association (APHA) Annual Meeting; attending the APHA Learning Institute, 

How to Use Healthy People 2020 to Achieve Your Goals: New Online Implementation Tools; attending the NN/LM NER  

Regional Advisory Committee (RAC) Meeting; and attending the Community Listening Session to Discuss Community 

Engagement with the Massachusetts Department of Public Health. Enhancements to the website this quarter included 

improving the display of news items and RSS feeds on topic pages; revising the promotion box on the home page for 

NLM’s Disaster Lit: Resource Guide for Disaster Medicine and Public Health; creating a new category and subcategory, 

“Conferences and Meetings” and “Upcoming Meetings” on the Veterinary Public Health topic page;  creating a new 

subcategory, “Connecticut” on the Health Data Tools and Statistics page; and creating a new category, “Veterinary 

Public Health News” on the Veterinary Public Health topic page. 



 
Presentations and training provided by RML staff - Activity Name, County/State, Estimated # of Participants, Activity 
Conducted Remotely  

     Date Staff Member Title Location # of 
Participants 

Mode 

11/3/14 Meredith Solomon PubMed Training Newton, MA 3 In-person 

11/5/14 Meredith Solomon MLA Webinar: 
Communicating Your 
Value Through 
Marketing 

Worcester, MA 
 

3 In-person 

11/7/14 Meredith Solomon RML Introduction Worcester, MA 3 In-person 

11/7/14 Meredith Solomon DOCLINE Training Bristol, CT 1 In-person 

12/3/14 Meredith Solomon MLA Webinar: Data 
Management for 
Systematic Review 

Worcester, MA 
 

5 In-person 

12/1/2014 Stephanie Friree My NCBI Chicago, IL 66 In-person 

12/3/2014 Stephanie Friree My NCBI Chicago, IL 60 In-person 

12/4/2014 Michelle Eberle/ 
Anne-Marie Kaminsky 
Keynote: Helen 
Osborne 

Take Action: Be a 
Health Literacy Hero 

Worcester, MA 52 In-person 

12/10/2014 Stephanie Friree Technology Today Worcester. MA 30 Online 

12/12/2014 Michelle Eberle Health Literacy:  What 
Every Health Care 
Provider Should Know 
(CME) 

Plymouth, MA 26 In-person 

1/15/2015 Michelle Eberle Know Your Chances: 
Understanding Health 
Statistics Book 
Discussion 

Worcester, MA 
 

12 In-person 

1/14/2015 Michelle Eberle/ 
Catherine Carr 

MedlinePlus:  Trusted 
Health Information for 
You 

Worcester, MA 
 

72 In-person 

1/14/15 Meredith Solomon MLA Marketing 
Webinar 

Hartford, CT 6 In-person  

 

Exhibits 

Date Conference Location 

11/16/14-11/18/14 American College of Rheumatology  Boston, MA 

11/24/2014 Suicide Prevention Conference  Bedford, NH 

11/3/2014-11/4/2014 Literacy for All Conference Providence, RI 

11/14/2014 Suicide Prevention Conference Manchester, NH 

11/16/2014 ACR/ ARHP Exhibit Boston, MA 

1/30/2015 Hungry Heart Movie exhibit Hudson, MA 

 

 



 

 

Other Staff Activities 

Classes, publications, and resources developed by RML staff – Title, Medium, Submitted to MLA Educational 
Clearinghouse (yes/no) 

Title Medium Clearinghouse 

NLM Resources Updates (for the Massachusetts 
AHEC HOSA Newsletter)  

Newsletter N/A 

Focused Outreach Vermont Report 
http://escholarship.umassmed.edu/ner/31/  

Report N/A 

Brief narrative of other notable staff activities arranged chronologically, 1-2 sentences per item 

Network Support 

 

 

 
Date Name Activity 

1/22/2014 Michelle Eberle Call:  Discuss Health Literacy COI progress with Anne-Marie Kaminsky 

1/22/2014 Michelle Eberle Call and Email:  Coordinate RSVPs for New Hampshire State Library 
Cooperative Train-the-Trainer with Janet Eklund 

1/22/2014 Michelle Eberle Call:  Discuss funding opportunity with Sabrina Kurtz-Rossi and Anne-Marie 
Kaminsky 

1/29/2014 Michelle Eberle Email:  Recommended MedlinePlus add the Center for Media and Child 
Health Tips Sheets to the Parenting Page 

11/4/2014 Meredith Solomon Writing/editing MLA 2016 Symposuim draft proposal 

11/4/2014 Meredith Solomon MLA Portfolio review 

11/5/2014 Michelle Eberle Mail:  Sent Karen Goodman, NH Hospital, some educational materials for 
Focused Outreach project 

11/6/2014 Michelle Eberle Webcast:  Health Literacy: Past, Present, and Future (IOM Roundtable on 
Health Literacy) 8:30 AM - 5 PM 

11/6/2014 Michelle Eberle Call:  Helped hospital librarian with troubleshooting Doodle poll 

11/6/2014 Michelle Eberle Emails:  Coordinate NHSL Library Cooperative Focused Outreach Project 

11/10/2014 Michelle Eberle Teleconference:  Planned Health Literacy Program Day 

11/10/2014 Meredith Solomon MASHLIN 2015 planning meeting 

11/13/2014 Stephanie Friree WebSTOC Teleconference 

11/13/2014 Stephanie Friree FO: phone call with Paula Smith at NH AHEC regarding project 

11/13/2014 Stephanie Friree FO: phone call with Becky at Great Bay CC regarding project 

11/13/2014 Meredith Solomon NAHSL CE phone call w/ Anne Conner 

11/14/2014 Stephanie Friree MAHSLIN Board Meeting 

11/14/2014 Michelle Eberle Publicity:  Take Action:  Be a Health Literacy Hero 

11/14/2014 Meredith Solomon MAHSLIN Board & joint consortium meeting 

11/18/2014 Michelle Eberle Call: Met with Jaime Vallejos, MA AHEC Health Career Pipeline Program 

Docline 
Loansome 

Doc Linkout 
Library 
Closing 

Membership 
Support 

New 
Members 

15 2 2 0 35 10 

http://escholarship.umassmed.edu/ner/31/


Manager to discuss Health Statistics Book Discussion Project and HOSA 
Conference 

11/18/2014 Michelle Eberle Email:  Sent MA AHEC HOSA NLM resource updates to include in their 
monthly newsletter 

11/19/2014 Stephanie Friree Phone call with Amanda Savage regarding funding opportunities 

11/19/2014 Stephanie Friree Professional Development: Navigating Health Info for Community Colleges 
Webinar 

11/20/2014 Stephanie Friree MAHSLIN Advocacy Task Force Conference Call 

11/20/2014 Stephanie Friree Outreach Teleconference (Recorder) 

11/21/2014 All Staff RML RAC Meeting 

11/30/2014 Stephanie Friree RSNA - Chicago 

12/3/2014 Michelle Eberle Professional Development:  MLA Systematic Review Webinar Part 2 

12/4/2014 Meredith Solomon Attended Health Literacy Day at Umass Med 

12/9/2014 Stephanie Friree Outreach Teleconference 

12/9/2014 Meredith Solomon Added 60 more people to NerEastah listserv (new members) 

12/10/2014 Stephanie Friree Technology Today: Privacy and Security on the Web: How to Protect Yourself 

12/10/2014 Meredith Solomon PubMed for Librarian: MeSH webinar 

12/11/2014 Stephanie Friree WebSTOC Teleconference 

12/11/2014 Michelle Eberle Email:  Presentation development support for Brooklyn Public Library, NY; 
also connected them with MAR 

12/15/2014 Stephanie Friree FO: phone call with Judy Proctor and Regina Flynn - NH Comprehensive 
Cancer Collaboration 

12/15/2014 Michelle Eberle Community Relations:  Attended Associate Director's retirement party at the 
Massachusetts Library System 

12/16/2014 Stephanie Friree RML All Staff Teleconference 

12/16/2014 Michelle Eberle Teleconference: Planning meeting with Health Statistics Book Discussion 
Leaders and Authors 

12/16/2014 Meredith Solomon HLAG Spring Program conference call 

12/16/2014 Meredith Solomon All RML conference call-BD2K 

12/16/2014 Meredith Solomon Tech support for E-science conference call 

12/17/2014 Stephanie Friree Professional Development: Advocacy webinar 

12/22/2014 Meredith Solomon Fixed 20 member entries for membershp database 

1/5/2015 Stephanie Friree Drupal Sharing Session 

1/6/2015 Stephanie Friree RML All Staff Teleconference 

1/6/2015 Michelle Eberle Call:  Planned New Hampshire State Library Cooperative Train-the-Trainer 
with Janet Eklund 

1/6/2015 Michelle Eberle Call:  Provided consultation to public librarian interested in funding 

1/7/2015 Stephanie Friree FO: phone call with Becky at Great Bay CC regarding project 

1/7/2015 Michelle Eberle Meeting: Met with Catherine Carr to plan for NLM/LSL training for medical 
interpreters 

1/8/2015 Stephanie Friree WebSTOC Teleconference 

1/9/2015 Stephanie Friree MAHSLIN Advocacy Task Force Conference Call 

1/12/2015 Meredith Solomon Worked on DOCLINE User Account report 

1/13/2015 Stephanie Friree FO: emailed Marianne Burke, Dick Thodal, Amy Howlett, Dr. Wulfman, and 
Lindsay Simpson VT FO Final Report 

1/14/2015 Meredith Solomon Yale watched MLA Marketing webinar NER purchased 

1/15/2015 Stephanie Friree FO: phone call with Becky at Great Bay CC regarding project 

1/15/2015 Stephanie Friree FO: phone call with Nancy Frank and Paula Smith - NH AHEC Project update 

1/15/2015 Stephanie Friree Drupal Sharing Session 

1/16/2015 Stephanie Friree MAHSLIN Board Meeting 



1/16/2015 Michelle Eberle Call:  Helped consumer connect with medical library and sent them an email 
about how to access MedlinePlus and NLM resources 

1/16/2015 Michelle Eberle Call:  Provided consultation to librarian in health statistics project 

1/16/2015 Michelle Eberle Call:  Mentored an academic librarian interested to move into the health 
sciences librarianship field 

1/16/2015 Meredith Solomon MAHSLIN Board meeting 

1/20/2015 Meredith Solomon DOCLINE teleconference 

1/21/2015 Stephanie Friree PubMed Users Group Teleconference 

1/21/2015 Michelle Eberle Blog post:  Funding tips 

1/26/2015 Meredith Solomon Call w/ Karen Goodman about setting up Mental Health NAHSL listserv 
through Umass list serv administration 

1/27/2015 Stephanie Friree NNLM NNO Teleconference - update on RFI/RFP 

1/28/2015 Meredith Solomon Call with Concord, NH VNA about submitting award proposal 

1/29/2015 Stephanie Friree Drupal Sharing Session 

 


